To Our Valued Customers,

RJR Polymers is proud to announce the appointment of Michael Hancock as the
new Customer Service Manager. Mike brings to the Customer Service/ Program
Management position extensive experience in sales and support in networking
products, integrated circuits, computer systems and industrial components.
Mike’s skills include situation analysis, team development, communications, and
customer relationship development.

Mike replaces Mr. Dwayne Geidel. Dwayne is resigning his position as customer
service manager as of September 22nd, 2006. He and his family are planning a
move to the East Coast to be closer to their families. Dwayne has been an
outstanding employee of RJR Polymers for 11 years, and we are all very sad to
see him go. All of us at RJR wish Dwayne and his family every success in their
new endeavor, and a new home filled with peace and joy.

We’'re delighted to have Mr. Mike Hancock on board, and welcome our
customers to contact him for all of your program needs.

Mike Hancock

Customer Service Manager

(510) 638-5901 ext 412

(510) 638-5958 fax

Email: mhancock@rjrpolymers.com
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